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(fcdul cb ")
1. Camk tc aCaul cb v ich ngtrinhC B ¢ Cé Trach Nhi m
Caul cb camk tth chi ndchv cotrachnhi mv ¢ b cvas tr ngbay
caunh nd i ayv ¢ b cm tcachcotrachnhi mt ib tc ch nao cau
|l cb cot ch ccachinhth cc b csaochot tc cach iviénvakhach

vanglaic acaul cb u nhinth yro.

Caul cb naylam tph nc ac ng ng.No cho t ngcho
vadocach iviéen i uhanhtrénc s b tv | inh m &p ngcac
m ctiéuc ac ng ng ra khithanh| pc tronghi nt iva

t nglai.

Caul cb naycamk tngh av iv iphacl ic acach ivién,
khach véang lai, cac nhan vién va toan th c ng ngmacaul cb
ph cv .Caul cb Ilubnc g ng cungc pcacd chv ¢ aminh
m tcach ytrachnhi mvav ngvang. Trong khuén kh nh ng
camk tnay,caul cb ch pnh nth chi nDchV Trach Nhi m
c aQuyT cv C B cvas cungc pnh ngti nichc nthi t(tai
chanhvanhénl c¢) tr gipchonh ngho t ng Uungv iquy
tcticacc s c acaul cb nayvav nphong ctrachquyt c.

Quyt c cso nth onh mgidpcaul cb t ch cvi ¢ anhb c

trongtinhth ngi itri,vuich im tcach ytrachnhi m.

2. Di ndch
2.1. bnhngh a

“Caul cb "nghala

“v nphong ctrachquyt c’nghalac quanqu ntr ¢ alCRP

vaquyt c
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“EGM”"nghalamay anhb c i nt
“ICRP"nghalaTi nTrinh Gi iQuy tKhi uN iDB cL p c
trinh bay trong i ull
“PID” ngh a la ph ntrinh bay cac théngtinchong i anhb c
“‘Ng i cch nh”nghalang ichutrachnhi mcungc p
cacthongtinv quyt cvavi ¢ anhhb cm tcach cé trach
nhi m cho cac h ivién va khach vang laivao b tk Idc nao khi
caul cb t ch ccachinhth ¢ anhb c cch nhtheo
ang i u8
“S ghinh ncacv vi cc b ccotrachnhi m”conghalas
ghinh ndocédul cb | ugi trong 6caul cb ghil inh ng
théngtinma Quy T ¢ oih iclngnh co6th" lanh ngyéuc u
ghinh nc anganhbiar uva/hay AML/CTF.
‘M#u tdiduy t"lam#udocaul cb i nh$ngn mtheo i ul6.
2.2. Theoquy nh,khicaul cb cyéuc u:

cung ¢ p théng tin cho cac h ivién va khach vang lai, hay
c6 s% céac thong tin cho h i vién va khach vang lai, hay
tr ng bay céac thong tin,

caul cb s lamnh v yb$ng cach:
tr ng bay cac bichch ngthichh p,t p sach nh va/hay cac
y tth thu nti ntrongkhuv ccaul cb t ch ccachinhth c
c b c,vavi ctr ngbaynay ph i c cac h ivién va khach
vang lai ncac khu v c nay nhinth yrod rang;
co cact p sachnh s% sang cho khach hangt y I yho ckhi
h&h ixin;
ph bi ncacthéongtintréntr ngm ngc acaul cb (n uco)

Lam i unaothichh pnh t.

3. COs nQuyT cvas ghinh ns vi cc b ccotrachnhi m
3.1. B nsaoc aquyt cb$ng Anhng vacacngbnng c ng ' ng
chinh kh&c co6 trén cactrangm ngd i ay:
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WWW et ee et e ee e aeeeneaas i n achtrangm ngc a
caul cb c aquyv

www.clubsvic.org

3.2. Caul cb s cungc pm tb ninquyt cn uh ivién vakhach
vang lai yéu c u.

3.3. Caul cb ph icungc pthdngtincho cac h ivién va khach vang
lai bi tcachlamth nao " xinm tb nquyt c.

3.4. Caul cb phibo ms ghinh ncacv vicc b ccotrach
nhi mph icdés% " trinh cho cac nhan vién thanh trac a VCGR

khi cyéuc u.

4. ThongTinV C B ¢ C6 Trach Nhi m
4.1. Caul cb phituanth t tc mé& yéuc utheoquy nh lién quan
nvi ctr ngbaycacthdéngtinv ¢ b ccdétrach nhi mvaph i
théng bao cho céc h ivién va khach vang lai nh ngthéngtind i
ayv c¢ b ccotrach nhi m:

4.1.1. lam sao " vao ctrangm ngc a Chinh Ph Lién
Bang Hi"uBi tV TinB ¢

www.understandingmoney.qgov.au ;

4.1.2. lamsao " ng i anhb cvagia inhhayb nbéh&co
th" timvas d ng ccacdchv tr gidpchong i
ghi nc b c,cacch ngtrinht ¢ mminh nsongb c
vacactrangm ngtr giipv v nn nc b cc achinh
ph ti"u bang www.problemgambling,vic.gov.au ;

4.1.3. thongtindoch ngtrinhTr GiipNg iGhinC B c

(Gamblers Help) so nth ovacacdchv tr giapng i

ghi nc bc( aph ng;

4.1.4. lam cach nao ravatheo ungcaccamk ttr cldc

anhb c
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4.1.5. hnch tr tinmt)iv is)th ng cvacho i"m"

anh b c.

5. Thong TinV CacHinhTh c¢cC B ¢

5.1.

5.2.

Théngtinv b tk caclu tl naoliénquan nvi ¢ anhb cph i
¢ ¢6 s% cho céc h ivién va khach vang lai. Thém vao 0, ) i

v icacmay anhb c, thdong tin nay ph ico6 b$ng cach dung man

hinh PID trén may.

Théngtinv cachth c¢s d ng man hinh PID ph i c tr ng bay

va/hay cm tnhadnviénc acaul cb gi ithich.

6. Théngtinv k ho chchocacH ivién va/hay khach vang lai trung

thanh
6.1.

6.2.

6.3.

6.4.

bi ukho nnaych apd ngchocaccaul cb céth chi nk

ho ch cho khach hang trung thanh g' m:

6.1.1. theoddim ctiéuti nc am th ivién hay khach vang lai
nao ) iv icachinhth cc b cva

6.1.2. th( ngchos) ti n &tiéu nay.

Vao luc h ivién hay khach vang lai tham gia vao k ho ch danh cho

khach hang trung thanh ho cngaysau 6,caul cb ph icungc p

cho h ivién hay kh&ch vang lai cac théng tin b$ngv nb n co trinh

bay:

6.2.1. caclu tI ¢ ak ho chva

6.2.2. m cth( ngs ctichl'y,h th nva iranh th
nao.

Caul cb phitudnth ttc m& i ul qui nhcachth ¢ iu

hanh k ho ch cho khach hang trung thanh.

Cac i ul vaquy nhliénquan nk ho chcho khach hang

trung thanh ph i c thébng bdo chom& ng ibi t.
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6.5.

6.6.

6.7.

7. Séach |
7.1.

7.2

7.3.

ftnh tm in mm tlncaul cb s cungc pchocach ivién
tham gia va khach vang lai m tb n ké khai trinh bay nh ng ph n
th ( ng nao céac h ivién hay khach vang lai atich 'y c trong
khuén kh k ho ch cho khach hang trung thanh.
Caul cb s khoéng cho phép cac h ivién hay khach vang lai xin t
cm nni ahbc cthamgiahayti pt c( | itrongb tk
k ho ch nao cho kh&ch hang trung thanh.
T tc mé& hinhth cgiaodchv ih ivién va khach vang lai b$ng
v nb nliénquan nk ho chdanh cho khach hang trung thanh
uph icocaud i ay:
“Chung téithi ttha ngh quyv hdy racdcm cgi ihn

h plyv th igianvatinb cquyv b ra anh b cvatheo
angcacm cgi ih nnay. Xinvuilong h icacnhanviénc a
caul cb nuquyv cotr(ngivvn ¢ bck"c vic

ravaduytrichcm cgi ih n”.

c racaccamk ttr ¢
Caul cb khuy nkhich cic h ivién va khach vanglai tracac
m cgi ih nv s)ti nvakho ngth igianminhb ra " ch ic
b c.Nh nggi ih nnayph ithichh pv it*nghoanc nhriéng
c acac h ivién va khach vang lai.
b" gidp cac h iviénva khachvanglai ravatheo uUngcacgi i
h n,cdul cb s tr ngbaynh ngthéngtinthichh p ngh cac
h iviénvakhachvanglai racacgi ih nvakhéngv tquéacac
m cgi ih nnay.
Caul cb clngs co6s% cac thong tin théng bao cho cac h i vién
va khach vang laicachth ¢ " nh cgiup + trongvi ¢ ra
vagi cacm cgi ih nclngnh cachth ¢ " xac nhranh ng
tac nhan nao co th" khi nng itatiuquanhi uti nvaovi cc
b c.
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7.4. Caul cb s gitp cho cac h ivién va khach vang lai cung gia inh
hay b n bé h&co cnh ngthéngtinv cachth clamth naos
d ng ccacdchv tr gipchong ighi nc b cvatrang
m ngtr gidpv v nn nc b cc achinhph ti"ubang:

www.problemgambling,vic.gov.au

75. Ttc m&may anhb cticacc s( c acaul cb ph ilamsao
" m th ivién hay kh&ch vang lai c6 th" theo doi C qua man
hinh PID s) th igianvati nb cminh &tiéuh ttrongm tl n anh
b c.

7.6. Théngtinv céchth cs d ng ¢ man hinh PID ph i c
tr ng bay va/hay ¢ m tnhanvién gi ithichn u cyéuc u.

7.7. Caul cb s tuanth ttc m& i ul liénquan nvi ccamk t

tr ckhich icacmay anhb c.

8. T ngtacv icéch iviénvakhach vang lai
8.1. Caul cb phibo mcdm tng ichutrachnhi mcungc p
cacthéngtinv quyt cvac b ccotrachnhi mchot tc cach i

vién va khéach vang lai trong su)tnh ngth igiannaocaul cb t

ch ccachinhth cc b c-"ng i cch nh”.

8.2. Théngth ngng i cch nhs laqu nlytr cc acalam
Vi C.

83. Caul cb phibo mlang i cch nhbit cnh ng

trdch nhi m nay va cachth cth chi nra sao.

8.4. C&c nhanviéns cbaochobi tailang i cch nhcho
m icalamvi c.

8.5. M tnhanviénph ibao ngngaychong i cch nhbitla
n uoéng/ba ynhinth ym th ivién hay khach vang lai lam m t
hay nhi utrongs) nh ngvi cd i ay:

8.5.1. ng pm tnhanviénvah ithéngtinv cacdchv giup

+ chong ighinc b g
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8.5.2.

8.5.3.

8.5.4.

8.5.5.
8.5.6.
8.5.7.

8.5.8.

8.6. Ng

néi cho m tnhéan vién bi tr$ng dng/bd ycov n v c
b c;
c6 nh ngbi"uhi n aukh haycdénh nghanh vi khéng
ch pnh n C;
hanh ngm tcachhungh ngho ccénh ng i ub |
li, u khéng cxah ich pnh nho cnh ngbi"uhi n
c ac mxudc nh m avaomay anhb cho ckhéc
sau khib thuab c;
C b cm ingaytrong m tkho ngth igian qua daiva
ch achurav vaogi o6ngc a;
c b ctrong kho ngth igian qué dai khéng co luc ngh;
h ixinm nti nc acacnhan vién;
tranh giao ti p khi anh b c va khéng mu) nti p xuc hay
khéong bi tgi ns vi ¢ xung quanh.
cch nhs | nggiatinh hinhvacdé nh ngbi nphép

c pth inaong inayc mth ythich ang.Nh ngbi nphapc p

th inaycoth" g mm thaynhi unh ngvicd i ay:

8.6.1.
8.6.2.

8.6.3.

8.6.4.
8.6.5.

8.6.6.

8.6.7.

ngh h ivién hayng ikhachnayr ikh ikhuv c;
ngh h ivién hayng ikhachdungn cgi ikhat(
m tkhuv c khac;

ngh g& xe taxi " ch( h ivién hay ng ikhach nayv
nha;

ngh liénl cv imtng ib nc ah&

ngh h ivietnhayng ikhadchs d ng i ntho ic a
caul cb ;

ngh mang nchoh iviénhayng ikhachm tit
th cgi ikhat (nh caphéch-ngh n);

ng ph iviénhayng ikhach " c) g ngtim cach noi

chuy nv ing inay;
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8.6.8. cungc pchoh ivienhayng ikhachvanglait tc cac
théng tin lién quanv céchtim ncacdchv giup + k"
c vict cm nni ahb cvac) v nv taichénh;

8.6.9. cung ¢ p cho h ivién hay khach vang laim ts) cactr
giup thich h p khac;

8.6.10. khénglamgic ,n u,theoyki nh plyc ang i Cc
ch nh,btk vi cti pxicnaov ih ivienhayng i
khach la i ukhéng nén.

8.7. Ng i cch nhs b$ng m& cachtuy nghiquy t nhkhi n
g ph iviénhayng ikhachnayvalamsao " trdnh gay chuy
nhi uch*ngnaot)ytch*ng 6 )iv is vicclngnh )iv i
ng ih ivién hay khach vang lai nay.

88. Nung i cch nhth yréngvi cti pxdcv ing ih ivién
hay khach vang lainayla i uc nthi t,ltc yng i cch nh
ph ighinh ns vi cvaos ghinh ncacs vi cliénquan nc
b ccé trdch nhi mvaghilubnc hanh ngnaong i cch

nh &lam.

8.9. Vi cghinh nnh ngchuy nx yravaos ghinh ncacs vi clién
quan nc b ccotrachnhi mph itheo dngcacquy nhc a
D olLutv s RiéngT vang i cch nhphib o mtuan
th cac Nguyén T cToanQu)cv B oV S RiéngT .

8.10.Caul cb ph ihu nluy nchot tc cac nhan vién nao thi hanh
nhi mv c ang i cch nh.Ng i cch nhs C
hu nluy n " bi tcacd uhi uc atinhtr ngghi nc b cvacé
nh ng ap ngthich ng ) iv inh nghanh ngkhéng binh
th ngc'ngnh theo dngnh ngyéuc uc aCacNguyénT c
ToanQu)cv B oV S RiéngT .

8.11.Caul cb ph itudanth caclu tl liénquan nvi cph cv mt

cachcétrachnhi m ) iv ibiar wu.

9. T ngtacv icacnhanvién
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9.1. Caul cb ph iquantdmb o ms antoanchot tc cacnhan
vienc aminhvas ngayth-ngrérangc acachinhth cc b cdo
caul cb th chi n.

9.2. Céac nhan vién lam vi c trong cac phong anh b c, theo lu t, khéng

cphépch icacmay anhb ctrongcalamvi cc aminhk” c
trong nh ng lic ngh gi a ca.

9.3. Caul cb ph icochinhséachliénquan nvi ccacnhanviénch i
cac hinhth cc b c(k"c ch imay anhb c)vab nsaoc a
chinh sach nay ph i c kemtrongt p h 6éng d#n danh cho nhan
vienva inhkémtheov ib tk b nsaonaoc aquyt c c
phan ph) i.

9.4. Tr* khich nhdncaul cb quy t nhkhac ib$ngkhéng chinh
sach nay nh sau:

Cac nhan vién khéng cphépch ib tk m thinhth c

¢ b cnaotronglic anglamnhi mv (k ¢ ch imay
anhb chay ttincdho cmuavés s)

Nh ng nhan vién khéng trong gi lamvi ¢ c phépch i

b tk hinhth cc b cnaomi nlah khéngm ¢ ng

ph cvakhéng mang gi y phépnhanviénc a a i m
anhb chayb ngténc acaul cb

Vi cc mcac nhanviénch icachinhth cc b c cap

dng ivittc cacnhanvién, khdng ch riéngv i

nh ng nhanviénth chi ncachinhth ¢ anhb c.

95. Nucaul cb 4pd ngm tchinh sach khacv ichinhsach a

cnéutrongph n9.4,caul cb ph ithéng bao cho VCGR b$ng

v nb nv chinhsach nay va ph ich chinhsachc acaul cb
cch pthu ntr ckhibt wuth chin.Caccaul cb c
khuy n khichth olu nv iv nphongph trachv quyt cb tk
nh ngthay inaov ichinhsach a c trinh bay trong ph n 9.4.
9.6. Nh ngbu ib'id+ ngchuyénménv c b ccoétrach nhi mcho

nhan vién s ct ch ctrénc nb nth ngniénv is ph)i

10
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h pcaDchV Gitgpb+choNg iGhi nC B c Gamblers Help
( aph ngho cnh ngt ch cthichh pkhactuycaul cb
quy t nh.

9.7. Théngtinv ¢ b ccétrachnhi mvacacdchv tr gitp cho
ng ighinc b cphi ckemvaov it psachtuy"'nd ng/t p
h  ng d#n danh cho nhén vién c ¢ p cho m& nhan vién ngay
khih&b t wulamvi cchocaul cb .

9.8. Caul cb s cungc pchot tc cacnhanviénlamvi c cho cau
| cb vaoluckyk tquyt cnh ngthéongtinv ¢ b ccotrach
nhi mvacacdchv tr gipchong ighinc b c.

9.9. N ucém tnhanvién naondiv im tnhan vién khac la h&b ghi n
¢ b c,ho cb m tnhan vién khacth yco nh ngbi"uhi n C
trinh baytrong i u85( trén,v n  ph i ctrinhnchong i
qu nlycaul cb haythanhviénc ah i ' ngqu ntr bi tvang i
nay ph icobnh ng ap ngtheo uUngv i i ukho n8.6( trén.

9.10.N um tnhanviénb ghi nc b cvacachot ngc acaul cb
co th" cung ¢ p cho nhan vién nay nh ng nhi mv khong lién h

ncac hinhth cc b c,thinhdnviénvacaul cb coth" ' ngy
' thay inhi mv cho nhan vién nay.

9.11.Trongvi c x4c nhnh nghanh ng nao lathichh ptrongb tk
hoanc nhnaoc am tnhanvién,caul cb phib o mlattc
m& vi ¢ uphi c lam m tcach th ntr&g kin ao vatranh
gay chuycangnhi ucangt)tv s vicx yraclngnh ) iv i
ng inhan vién nay.

9.12.Cac hanh ng cth chi ntheo i ukho nnayph i c ghi
nh ntrongh' s lamvi cc anhan vién va khéng c ghivao s
ghis vi cliénquan nc b ccotrachnhi m.B nsaoc ab tk
vi cghinh nnao ) iv ih' s nhdnd ngc am tnhanvién C
th chi ntheo i ukho nnayph i c trinh cho cac thanh trac a
VCGR khi cyéuc u.

11

Victorian Clubs Code of Conduct

CLUBS VICTORIA INC.



10.T ngtacv icacd chv tr gipv nn nc b ckhéac

10.1.Caul cb s duytrim)iliénh th ngxuyénv iDchV Giup b+
Ng iGhinC B c( aph ngvahaycacdchv tr gipv n
nnc b ckhaccoliénh .

10.2.itnh tm in mm tl n,cdul cb s m icacnhanviénc aDch
V Gitpb+Ng iGhinC B c( aph ngvahaycacdchyv
gip + v vnnnc b ckhaccdédliénquan ng pg+ cac nhan
vién cao ¢ p va/hay cac thanhviéntrongh i ' ngqu ntrtic s(
c acaul cb .

10.3.Caul cb s ghil ichititc attc mé&liénl cv iDchV Gilp
D+ Ng iGhinC B cva/haycacdchv giip + v vnnnc
b c khac co lién quantrongs ghicacs vi cc b ccotrach
nhi m.

10.4.Caul cb ph ichomé& h ivién, khach vang lai va nhan vién bi t
cac nph.mvachiti tliénl cc aDchV Giupb+ Ng iGhi n
C Bc( aph ngvahaycacdchv giip + v vnnnc bc

khac co lién quan.

11.Khi un iv quyt c

11.1.Caul cb s kyk tv iICRPva cVv nphong ICRP i uhanh.

11.2.ICRPs tuanth ttc m&yéuc uv phaply, cacthbngt h ng
d#nliénquan( c pb va a ¢ VCGR ch pthu n.

11.3.Caul cb ph ibdochot tc mé& h ivién va khach vang lai bi t
cac théngtinv ICRP g m:
11.3.1. lamth nao " khi un i
11.3.2. ti ntrinhgi iquy tm tkhi un i
11.3.3. tdiduyt clpv cacquyt nhdocéaul cb ara

) iv icac khi un ic ah ivién hay khach véang lai;

11.3.4. cachth cthéngtinv cackhi un is cthuth pva

| ugi nh th nao;

12

Victorian Clubs Code of Conduct

CLUBS VICTORIA INC.



11.3.5. cachth cVCGRs giup + " theoddivi ctuanth v i

ti ntrinh khi un ira sao.

12.Tudnth vi cc mtr v thanhniénc b c
12.1.Tr/ v thanhniénb ¢ mc b c,vab ¢ mvao cac phong anhb c.
12.2.Caul cb phib o m tcachi"nhi u( cacc aravao phong
anh b cc mtr/ v thanh nién vao trong phong anhb c.
12.3.Caul cb phib o mttc mé& nhanviénph iyéuc u " c
xac nh ntu ikhih&c mth ykhéngch cch nlali um th ivién
hay m tkhachvanglainao &8 18tu ihaych a.
12.4.Nh$mm c ichxacnh ntu inh nggi yt sau ay cchp
nh nlab$ngch ngv tu itac:
Th/ cob$ngch ngv tu i
B$ng lai xe
B$ng h&c lai xe ¢ ati"u bang Victoria
S théng hanh
Th/ m( ¢ a
12.5.Tr ngh pkhbng xu ttrinh ccacgi yt ch ng minhlién
quan, h ivién hay khach vang lai s cyéuc ur ikh iphong
anh b cva/hay s khoéng cthamd céachinhth ¢ anhb c.

13.Khénggiann i anhb c

13.1.B" gitp cac h ivién va khach vang lai bi tv kho ngth igian &
tréiqua,caul cb phi tcac ' ngh' quanhcacc c( c acau
l cb .

13.2.Céaul cb phib o mconh ngloanbaoth ngxuyén trong
phong anhb cbaog mc gi gi cvangaythang. Vi cthéng bao
nay co th" cth chi nvaogi ngh u)ng ca phé va/hay céc gi

n.
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13.3.N uvi cloan bao C cp ntrong i ukho n13.2( trén
khong cth chi nb$ngh th)ng mayt ng,ng i cch
nh ph ighinh ngi gi clicthéng bao nay c &clén.
13.4.M tnhanvién ph ibdo ngchong i cch nhbitn unh
ng inayth ym th ivién hay m tkhachvénglainao anhb c
trongm tkho ngth igiandailiént cvach amu)nrav vao gi
ongc a,khi yng i cch nhphicohanh ngtheo i u
8.6.

14. Giao d ch tai chanh

14.1.Caul cb khéng u cphép iti nm tchocacchiphiuc ah i
vién hay khach vang laitr* tr ng h p h ivién hay khach vang lai
nay aconh ngs px ptr cv ibanqu nlycaul cb " i chi
phi u cho 6ng/ba ta.

14.2.Ngayc khi adcéonh ngs px ptr ¢ " icacchiphi ul yti n
m t,theolu tcaul cb khéongth" ichiphi utr ti nm tchom t
h ivién hay khach vang lainaos) ti nv tquam c400 6-la
trong m t ngay.

14.3.Theo lu tnh ng kho nti ntrang hays) i"m trang tichl itrong
may anhb ct* 1.000 o-latr( 1énph i ctr toan b b$ng chi
phi uvalalo ichiphi ukhéngth" iratinmt C.

14.4.Cac h ivién va khach vang lai co th" yéu c us) ti ntrang va/hay
i"mcotrongmdy anhb cd 11.000 6-laho ccéacti ntring
hay i"mt* cachinhth cc b ckhac ctr b$ngti nm t
va/hay chiphi u.Caul cb s lamtheol iyéuc u nay.

145.Caul cb s | ugi mts ghiti ntr chocacgi ith ng " ghi
| inh ngkho nti n &tr chocacgi itring!l n ) iv icéc hinh
th cc b ck"c ,nh ngkhéngch gi ih nv i,cacti ntr b$ng
chiphi utrén 1.000 6-la. S ghiti ntr chocéacgi ith( ngnay
ph i c trinh cho nhan vién thanhtrac aVCGR n u c yéu

Cc u.
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14.6. CAcm cghitrongs ghiti ntr chocacgi ith ngcdth" ph i
tudntheolLu tB oV S RiéngT vacaul cb ph itheo Uung
Cac Nguyén T cToanQu)cv B oV S RiéngT Iliénquan n
s ghiti ntr chocacgi ith ng.

14.7.Vi ccungc pcacmay anhb cvat ch ¢ anhcaph ituantheo
D oLu tCh)ngR aTi nvaCh)ngTaiTr Kh ngB).Céaul cb
ch pnh ntudanth Ch ng Trinh ClubsVICAML/CTFvaph ib o

mlat tc mé& chuy"nkho ntaichanh ph ituanth Ch ng
Trinh ClubsVIC AML/CTFva olu t AML/CTF.
14.8.Céaul cb ph icungc pthongtinv :

14.8.1. Chinhsadchc acéul cb v v n iti nm tcho cac
chi phi uva
14.8.2. cac h ivién va khach vang lai c6 th" ctr kho ntring

b$ng chi phi unh th nao.

15.Qu ngcaovac ng
15.1.Céaul cb phib o mlattc m& hinhth cqu ngcaovac
ngliénquan nchuy nc b cdochinhhay idinc acéul c
b th chi nph i
15.1.1. Tuédnth quytc o <c¢cv qu ngcaoc aHi pH iCéac
Ccoéng Ty Qu ng Céo Uc (AANA). Quy t ¢ nay co th" c
t ixu)ngt i www.aana.com.au/codes.html ;
15.1.2. khong csais th t,d)ig thayl*al& v tOl ¢ c,

cacgi ith( nghayc h itranggi i;

15.1.3. phi cs 'ngthuncang i cxacnh nla
tring gi itr ¢ khi cho phat hanh qu ng cao;

15.1.4. khdng mang tinh ch t xac ph m hay khéng ng n;

15.1.5. khéongt oc mgiacréngc b clam tk sachh ply "
¢ ithi ntinh hinh tai chanh;

15.1.6. khoéngc ngchovi cs d ngbiar utronglic anh
b c;
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15.1.7. tuanth v icac i ul quy nhv vi cqu ngcao cac
hinhth cc b ck" c ,nh ngkhénggi ih nv i,vi c
¢ mch hoantoan qu ngcaom tcacht nguy n may
anh b c bén ngoai phong anh b c.
15.2.Tr ckhi nhanh,caul cb ph ith.m nhttc m& qu ngcéao
vac ng cho cac hinhth cc b cc nc theoquytc o ¢
c aAANAva i ukho nnay.
15.3.N uconghing khéngch claqu ngcéao hayc ng cé theo ung
quyt ¢ o cc aAANA hay khdong va/hay i ukho n nay, cau
| cb c6th" g im#uqu ngcdo nchov nphongph trach quy
tc" xinykin.
15.4.Choducaul cb cotuantheoquyt ¢ o cc aAANA in a,
tuy nhiénb tk m tkhi un inaolién quan ncacqu ngcaova
c ngc acaul cb uph i cgi iquy ttheo uangICRP
(xem i ull)ch khéong ph idoH iBb' ngb ctrach cac Khi uN i
v Tiéu Chu.n Qu ng Caogi iquy t.

16.Ti ntrinh Tai Duy t
16.1.Ph nh'ic anhéanvién
16.1.1. Céulcb phib o mlaquytcv muphnhic a
nhan vién ph icos¥% v is ghicacs vicc b ccd
trdch nhi m.
16.1.2. B taili utuy"'nd ng/t psach h ng d#n cho nhan vién
ccpchottc m&nhanviénlicm ibt uvao
lamvi cchocaul cb phicokeml ih ngd#nv
cachth ccacnhanviéncungc pyki nph nh'i ) iv i
hot ngc aquyt cb$ngcach i nm#uyki nph n
h'ic anhdnviénco " s¥% trongs ghicacs vi cc
b ¢ co trach nhi m.
16.1.3. Céaul cb phicungc pchot tc cacnhanviénlamvi c

chocaul cb vaoluackyk tch pnh nquyt cnh ng
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thong tinv cach th ¢ nhan vién cé th" cungc pcéacy
ki nph nh'i)iv ivi cth chi nquyt cb$ng céach
i nm tm#uyki nph nh'ic anhan vién cé s¥% trong
s ghis vicc b ccétrachnhi m.
16.1.4. Vaocu)im icalamvi cng i cch nhs igom
btk m#uyki nph nh'inaoc anhanvién & C
i nxongva emn pchobanqu nlycaul cb .
16.1.5. Banqu nlycaul cb s xemxétcacm#uyki nph nh'i
c anhanvién a cin vy va
16.1.5.1. nuthyvn coéth" cgiiquy t( c pcau
| cb ,banqu nlys cébi nphapthich angva
l um#u & i nxongv is ghicacs vicc b c
co trach nhi mva inhkémcacb nsaom#u a
i nvao m#u taiduy tth ngnién;
16.1.5.2. N uv n g mnh ngchuy nmangtinhh th)ng
liénquan nquyt cthindph i c chuy"'n n

chophong ctrachv quyt c " xem xétva co
bi n phap thichh pcéth" g mvi cxinv i VCGR
chos a iquyt c.
16.1.6. T tc m& m#uyki nph nh'ic anhanvién uph i
cgi tibanqu nlycaul cb vatrinh cho nhan vién
thanhtrac aVCGRn u cyéuc u.
16.2.Ph nh'ic ah ivién
16.2.1. H$ngn mtr cngay28thangHaicaul cb s g icho
ttc cach ivienm#uyki nph nh'ic ah ivién "
cach ivién i nvaovag itr lichocaul cb .
16.2.2. 'V nphong ph trach quyt c co th" tuy theo n xin, gia
h nth igian phan ph)icac m#uyki nph nh'ichoh i
vién.
16.2.3. Banqu nlycaul cb s xemxétcacm#uyki nph nh'i
c ah iviénva:
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16.2.3.1. nuthyvn coth" cgiiquy t( c pcau
| cb ,banqu nlys cébi nphapthich angva
| um#u & i nxongv is ghicacs vicc b c
cO trdch nhi mva inh kém cac b n sao nh ng m#u
a 1 nvao m#utaiduy tth ngnién;

16.2.3.2. n uth ychuy nndayg' mnh ngv n mang tinh
h th)ngliénquan nquyt c,nés c chuy"n

nchov nphong ctrachv quy t ¢ " xem xeét
vaco hanh ngthich ngcoth”" g mvi cxinv i
VCGRthay iquyt c;
16.2.4. T tc cacm#uyki nph nh'ic ah ivien uph i c
banqu nlycaul cb gi va trinh cho nhan vién thanh tra
c aVCGR xemn u cyéuc u.
16.3.Yki nph nh'ic acaul cb
16.3.1. Céulcb s invao“m#utaiduy tquyt c’tr cngay
31thangBam in m.
16.3.2. V nphong ctrachv quyt ccoéth” tuytheo nxin,
tri"n h nth igian hoant tcac m#utaiduy tquyt c.
16.3.3. M#utaiduy tquyt cs ccaul cb lug tic s(
c acaul cb cungv ib tk cAcm#uyki nph nh'i
khacc acach iviénnh n ctrongn mtr c O.
16.4.Yki nph nh'ic acacdchv tr gilp
16.4.1. H$ngn mtr cngay 31thangBav nphong ctrachyv
quyt cs g ichoH ib'ngCacDchV Tr GiipNg i
GhinC Bcmtm#uph nh'iyki nc acacdchv
tr gip " cacdchv nay i nvag itr | ichov n
phong ctrdchv quyt ctr cngaylthang T .
16.4.2. M in mtr cngay30thang T v nphong c trach quy
tcs th chinmtcu ckh osatcacm#u & i nva

b n anhgidchungv quyt cc acaccaul cb (k" c
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xem xét cac khi un inh n c)" thhm nhhot ng
vatinhhi uqu c aquyt c.

16.4.3. V nphong ctrachv quyt cs ranh ngthay i
thichh p)iv iquyt cvas xinVCGRch pthu n
nh ngthay inay.

16.4.4. Saukhich pnh ncacthay i,v nphong ctrach quy
t cs thébngbdovacungc pchocaul cb nh ngtai
li uthichh p.

17.Céc khichl vahu nluy ncho nhan vién
17.1.T tc cacnhanviénc acaul cb cé6cand vaochuy nth chi n
cac hinhth cc b cs chunluy n y v n idungva
hot ngc aquyt c.
17.2.Vi chu nluy ns cth chi nb$ng m thay nhi utrongnh ng
cachth cd i ay:
17.2.1. ) iv inh ngnhanviénlamvi ctrong khu anhb c, nhan
vién nay ph ihoant tkhéah& v c¢ b ccoétrach nhi m
(hay khoa b' id + ng) va khéa nay ph ibaog mph nv
hot ngc aquyt cva cv nphong ctrachv
quyt c phé duy ft;
17.2.2. cac ph ntrinh bay tomt tt icac bu i h& nhan vién;
17.2.3. nhanviénthamd cacbu ihu nluy nv quyt cdo
phong ctrachv quyt cth chi n;
17.2.4. cé&cbu ihu nluy nchonhanviéns cth chinti
c s(cacaulchb va cVv nphong ctrachv quy
t c phé duy t.
17.3.B tk tr ngh pnaokhim tnhan vién khéngtuanth quyt c,
ch nhanph icébi nphdpch nchnh ) iv inhanviénnayvan u
sai ph m téi di, n, nhan vién nay co th" s ph ichubi nphap kO

lu t.

19

Victorian Clubs Code of Conduct

CLUBS VICTORIA INC.



17.4.Céac cu ctaiduy tthanhtichh$ngn mchot tc mé& nhan vién s
baog' mvi ¢ anhgidcamk tc anh@nvién ) iv ivi ctuanth
nh ngyéuc uc aQuy T c. Cu cduy txétthanhtichc anhan
viens g'mnh ngcauh iliénquan ncacyéuc uc aQuyT ¢
vacachth cnéotac ngth nao nnhanviénvali unhan viéncé

ap ng c Vv icacnhuc unay hay khéng.
18.Lamth nao ky k ttudnth quyt c

18.1.Céaul cb s trinhbayquyt ccho yban/hi' ngqu ntr c acau
| cb vauOban/h i’ ngs quy t nhchinhth ckyk tch pnh n
quyt c.

18.2.Caul cb s xinv iv nphong ctrachquyt c " kyk tth c
hi nquyt c.

18.3.V nphong ph trachquyt cs th.m nh nxinvaxac nhxem
nén ch pthu nhaybac n xin nay va théng bao nhanh chéng cho
caul cb bi tv quy t nhnay.

18.4.N uv nphongph trachquyt cquy t nhbac nxin,v n phong
ph ichocaul cb bi tlydoc avi cbac n nay.

185.Caul cb céquy nt doxinkyk tquyt cl il nn a.

18.6.N uv nphongph trachquyt cch pthu n nxin,caul cb s
théng bao cho VCGR bi tlacaul cb &kyk tch pnh nth ¢
hi nquyt c.

18.7.V nphong ph trachquyt ccéth" vaob tk Iic naoxac nhr3$ng
m tcaul cb nao O6khbéngph ilacaul cb thichh p " kyk t
th chi nquyt cvasaukhi @ " chocaulcb c6 y <c¢ hi
" giiquy tcacv n ,khi yv nphongph trachquyt c co th”

lo icaul cb nayrakh is) ch pnh nquyt c.

188.N um tcaul cb b loirakh iquyt c,v nphong ctrach quy

t cs théngbaochocaul cb vaVCGRbi t.
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